














































 
 

 
JULY 2023—JUNE 2024 

 

The library continues to provide services to the people of Wales. We have been open 21 

hours per week, with only a few snow days or other closings beyond our control. 1160 

people were counted coming into the library, there were more. We circulated physical 

books, both in print and audio versions, and movies in DVD format, for all ages. 

The use of electronic materials increased dramatically, with folks downloading materials 

in print, audio and visual via Overdrive followed by Libby. This service is available 

through our partnership with CW Mars. We were able to provide nearly any item 

requested either through our own collections or through interlibrary loan with a fairly 

quick turnaround, Tuesdays are delivery days. 

 

233 people came in to use a computer, some needing help, 82 children attended story 

time, a story can be read almost anytime, just ask. We facilitated homework whenever 

needed, locating materials, editing reports, demystifying math. The Fax machine and 

copier also saw some use. There isn’t any way to count the use of the WI-FI connection, 

it is available 24/7 and works both inside and outside the building.  We counted 52 

answered reference questions and know that there were many more. The puzzles and 

LEGO see regular use. We have a telescope and a device for measuring electrical use of 

your appliances available to borrow. We distributed a few Covid test kits and have them 

available for anyone who needs one.  

 

The Historical Society sorted through the history and moved it to the Old Town Hall to 

add to the collection there. There are multiple binders holding Wales history available 

here to peruse as well as a collection of town reports and the Gardener Book for those 

interested in the history of Wales.   

 

There were a few building issues… The alarm for the septic holding tank failed with 

resulting overflow into the basement, thank you to Slims and the DPW for their work 

fixing all of that. The sump pump also failed causing water to collect in the basement, 

remedied with a new pump, the basement is dry again. We replaced the hot water heater 

too. The electrical students from Tantasqua worked to eliminate the buzzing and 

flickering of the lights on the first floor, a great improvement.  

 

Carol, Cheri and Jill do a great job, keeping materials moving and patrons happy. 

 

Respectfully; 

Nancy Baer, Library Director 
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